Planning statement

We would like to extend our small Cattery business from four to eight pens, with the cost of living
we are unable to keep open with just four catteries , we have a lot of regular customers that we
often have to turn away as we do not have enough pens for their cats to board . We book all our
customers in by appointments so we never have more than one customer dropping off or
collecting at the same time. We have a road into our cattery so we never have any traffic outside
our home as they drive straight into cattery. We have no noise disturbance as our pens are not
near any neighbours and the new proposed cattery would be backing onto the one we have now,
so also would be well away from any neighbours. For us to survive and stay open as a small
business with the cost of living constantly going up we need to increase our cattery pens. We
have outstanding five start google reviews with the outstanding customer service, we look
forward for Havering supporting us and increasing our business to bring in new customers to
Havering.

Best Regards,

Mr and Mrs Smith



